
Your research deserves more 
than ‘just translation’.

Headquartered in Chepstow, UK  |  Company registration number: 03391349  |  +44 (0) 117 379 0400

A one-stop suite of award-winning localisation services, 
exclusively for insight, in any market.

“The team are amazing, 
highly responsive and 

accommodating, especially 
for last-minute requests. 

We have complete 
confidence.

© Empower Translate 2026  |  Strictly confidential

The Empower team take the 
time to thoroughly understand 
our processes and pressure 

we’re under to reduce 
fieldwork timings.

Go to market quickly and reliably with 
our cutting-edge AI translation and 

tech solutions.
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Our certifications keep your data secure by design, 
for complete peace of mind:

ISO
9001

Quality
Management
Certification

ISO
17100

Translations 
Services 
Management 
Certification

ISO
27001

Information
Security
Management
Certification

Read about how we 
coordinated a 60+ market 
healthcare study to strict 
time, budget and client 
constraints for Big Village

MEDPHARMA
For specialist subject healthcare / 
medpharma studies, interviewing, 
client review, reports, and more:

// Human translation
// Back translation
// Adverse Event Reporting
// Transcription
// Moderation in-language
// Participant validation
// Participant chaperoning

Read about how our survey 
platform integrations for 
translation and link checks 
produced significant cost 
savings for Attest

QUANT.
For surveys, screeners, open-end 
responses, chatbots, client review, 
platforms, reports, and more:

// Translation
// Overlay & Link checks
// Coding & Theming
// In-field data quality checks
// Anonymisation
// Social media listening
// Proofreading & Editing

Read about our 
award-winning IDI 
localisation system that 
improved turnaround times 
by 30% for Dig Insights  

QUAL.
For focus groups, in-depth interviews 
(IDIs), online communities, client 
review, reports, and more:

// Translation & Transcription
// Moderation in-language
// SimTrans (Interpreting)
// Content analysis
// Participant validation
// Participant chaperoning
// Subtitling

Did you know...

Our legacy: 
What success really means to us.

SilviaJonny Adam Sarah

Get started today.
Simply email our experts:
sales@empowertranslate.com

Our team (pictured below) can provide quotes based on ballparks, LOI, or an existing file.

We would also love to help you with scheduling, budgeting, and client requirements,
and will advise on the best languages for your markets, cultural nuances, and logistics.

The Empower Portal has proven an integral part of 
our client relationships with speed and efficiency ... 

which in this quick environment of research is a 
necessity more and more every day.

Ask about reducing commissioning times from hours to seconds 
with our award-winning Localisation Portal.

Ask us about reducing time and cost without compromising quality
with our AI-powered 3-tiered translation service and 

specialist Enhanced Selection™ process.

Ask us about our API solutions and instant file transfer protocols.

Ask us about our Standard Operating Procedures and working in-platform.

WE PROVIDE 
24/7 COVERAGE
Our team coordinates a 
follow-the-sun model to 
cover your time zones 
seamlessly.

// EMEA
// Americas
// APAC

WE SPECIALISE IN 
RARE LANGUAGES
Heading into niche 
markets, or not sure 
which language is 
needed? We’ll sort it.

// Low-resource languages
// Dialects / Locales
// Conflict zones
// Rare combinations

WE ALSO DO 
ENGLISH ONLY
We’ve got you covered! 
Our pool of specialists 
includes UK, US, and 
other English natives.

// Transcription
// Content analysis
// Sign language
// Coding & theming
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INSIGHTS AT WAR
Read our special report with the 
MRS on research in conflict zones

Sharing success with our community:
We are long-term Company Patrons and ambassadors 
of the Market Research Benevolent Association.

Maintaining a thriving team culture:
Our internal culture and global operations are 
multi-award-winning, and underpin every aspect of 
what we do.
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Manifesto for Sustainability

MRS
Climate
Pledge

Preserving our world for future generations:
Diversity, inclusivity, equality, and environmentalism 
have always been at the heart of Empower, and we 
have pledged publicly to maintain them.

Contributing to the integrity of research:
We co-author official sector guidance, including 
the MRS/ATC Translation Procurement Checklist 
and Representation in Research guidance.
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mailto:sales@empowertranslate.com
https://mrba.org.uk/
https://www.mrs.org.uk/pdf/MRS%20-ATC-Checklist-for-Buying-Translation-Services.pdf
https://www.mrs.org.uk/pdf/MRS_PPP_ClarificationChecklist_Nov2024_final.pdf
https://www.research-live.com/article/special-report/insights-at-war-research-in-times-of-conflict/id/5143223
https://empowertranslate.com/case-studies/interpreting-and-idi-localization-system/
https://empowertranslate.com/case-studies/60-market-annual-tracker/
https://empowertranslate.com/case-studies/global-survey-platform/



